
How it works
A Volvo Penta Action Service 
operator is on hand to help 24 
hours a day, 7 days a week.  
If you experience a breakdown, 
just call. The operator will  
support you all the way through 
your case and keep you updated 
on status and progress.

Whenever on-site assistance  
or technical support is needed, 
the operator will put you in 
contact with the closest Volvo 
Penta dealer with the right 
competence.

Wherever, whenever
Our global dealer network – your first line of contact – is backed up  
by Volvo Penta Action Service, a phone based breakdown and support  
service providing assistance 24 hours a day, every day of the year. 
To learn more, please visit www.volvopenta.com/actionservice

•  Global support 24/7

•  28 languages

•  A dedicated operator stays  
 with your case until the problem  
 is resolved

•  Locating and alerting the nearest  
 authorized service dealer

ON CALL 24/7/365 
IN 28 LANGUAGES



Phone numbers  
for Volvo Penta  
Action Service 

Store your Volvo Penta Action 
Service number in your mobile 
phone for quick and easy access.

Call toll free   +1 800-522-1959

North America  English, Français, Español

International number    +1 336 393 4968

English, Français, EspañolCentral America  
& West Indies

Call toll free (Brazil)   +0800 740 4010 
International number   +55 41 33173901

South America  Español, Português do Brasil

African languages  +27 11 018 9207

(Mandarin) 
(Cantonese) 

Chinese languages  +86 4008886668

English

Note: Volvo Penta Action Service is available for Volvo Penta products only. Regular rates for international calls apply.

Czech  +32 9 255 69 97

Dansk +32 9 255 69 67

Deutsch +32 9 255 69 37

English +32 9 255 69 77

Español +32 9 255 69 47

Français +32 9 255 69 27

Italiano  +32 9 255 69 57

Nederlands  +32 9 255 69 17

Norsk  +32 9 255 69 67

Polski  +32 9 255 69 97

Português   +32 9 255 69 87

Русский +32 9 255 69 97

Slovak  +32 9 255 69 97

Suomi  +32 9 255 69 67

Svenska +32 9 255 69 67

Afrikaans 
Ndebele 
Sotho 
Sotho (Northern)

Swazi
Tsonga  
Tswana

Venda  
Xhosa 
Zulu

                   NEW
Dedicated UK Action Service No
    For use within the UK only
              0800 783 5518


